VISA ANALYTICS PLATFORM VISA

Etihad Airlines increases cross border spend by 12/%

Etihad Airways, a leading airline in the Middle East, leverages Visa Analytics Platform for analysis
of cross-border co-brand marketing campaigns. The airline and their issuer partners were able
to maximize returns after Visa Analytics Platform helped uncover opportunities to increase the
spending of their co-brand cardholders traveling abroad.
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Approach Impact
Etihad Airways (Etihad) utilized Visa Analytics Platform's All three campaigns were successful across theirissuer
daily data * to build three marketing campaigns focused banks and jointly benefited all parties:

on encouraging cross-border spend for cardholders who
had purchased future international flights. The campaign
established personalized spend targets for cardholders
and rewarded those who reached these spend targets with
bonus mileage rewards.

o 20% of overall campaign

respondents had previously

r - not used their card for

Etihad used Visa Analytics Platform to identify the cross-border spend

promotion’s ratio of active cards and the cross-border spend

per cardholder. After the promotion, Etihad benchmarked

their performance against their other cardholders and the

United Arab Emirates benchmark group.

increase in international spend
across targeted cardholders

*Posted up to the previous days

@ Nearly 127% year over year

Etihad uses Visa Analytics Platform metrics to:

Increase effectiveness of targeted marketing campaigns

Analyze spending bands of cardholders to identify

opportunity areas E Campaign return of up to
$98 per $1spent

Identify popular destinations to personalize
communications and drive international spend

Compare airline industry performance in emerging
markets compared to the home market

Contact your Visa account executive or email dataproducts@visa.com

to learn more about Visa Analytics Platform or to request a demo.

This case study and information shown, including comparisons, statistics, research and recommendations are provided “AS-1S” and intended for informational purposes only and

should not be relied upon for operational, marketing, legal, technical, tax, financial or other advice. Visa Inc. neither makes any warranty or representation as to the completeness or ) X

accuracy of the information within this document, nor assumes any liability or responsibility that may result from reliance on such information. The information herein and any ©2022Visa. Allrights reserved.
recommended marketing materials should be independently evaluated in light of your specific business needs and any applicable laws and regulations. The information contained

hereinis notintended as investment or legal advice, and readers are encouraged to seek the advice of a competent professional where such advice is required. Visa is not responsible

for your use of the marketing materials, best practice recommendations, or other information, including errors of any kind, contained in this document.
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